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QX Corporate
Advisors
The experts in delivering services
to transform your business
in the UK, US and India.

About QX

QX Ltd, a North Yorkshire based private limited company
established in 2003 specialises in providing a range
of outsourced business services including finance &
accounts, payroll, recruitment and software solutions to
range of private and public companies in the UK from its
Indian offices. QX’s Indian subsidiary is known as QX KPO
Services Private Limited.
QX was established in 2003 by Chris Robinson, an ICAEW- qualified Chartered
Accountant and a founding member of the team to take over JCJ (now HCL
Doctors), a specialist locum recruitment agency, which he grew from a turnover
of £1 million to £30 million within 3 years. Chris currently is Executive Chairman
at QX and responsible for defining the overall QX business strategy and
actively develops relationship management.
We’ve been in operation for 11 years and are now established as a leading provider
of outsourced payroll, finance and accountancy, and recruitment process
services for businesses across the UK. We have over 500 staff members serving
UK clients from our delivery centres in India.
Used by over a 100 firms and businesses including ICAEW-member companies
of all sizes (from sole practitioners to Top-250 firms) and UK staffing operations,
we provide an efficient solution to ambitious businesses looking to achieve greater
profitability by managing costs.

We provide:
• Proven and repeatable processes
• Vertical industry expertise
including accounts, payroll,
recruitment and software
• Functional expertise across
Business Process Outsourcing
(BPO), Finance and Accounting
(F&A) and Recruitment 		
Processes (RPO)
• Flexibility in the way we 		
operate - we meet our clients’
requirements; we don’t force
them to meet ours
• Access to industry best practices
and internally developed systems
• Expertise and assistance for
companies looking to locate
their business in India
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As an ISO/IEC 27001:2013 certified organization, QX is compliant with
the UK Data Protection Act and has appropriate safety controls to protect
information and intellectual property. A member of the ICAEW and NASSCOM,
QX is a BSI audited, ISO 9001:2008 recognized company.

Our success

Our success is built on our high level of customer satisfaction and by providing value to our clients.
We are able to demonstrate delivery of dramatic reductions in finance and accounting operations’ costs – we know we can deliver value to your clients and
thus deliver ROI on their outsourcing consultant engagements with you.
We operate at the top of our game; the global, standard-setting organisation International Association of Outsourcing Professionals (IOAP) recognised us as a ‘Rising
Star in their 2013 Global Outsourcing 100® sub-list. Additionally we rank
high amongst our peers having been awarded “Best BPO/KPO” in 2010, 2011 and
2013 by GESIA (Gujarat Electronics and Software Industries Association).

QX Business Services has provided payroll and accountancy
outsourcing services to a range of private and public companies
across the UK since 2003.

Quality supplier
QX Ltd’s Indian subsidiary QX KPO Services Private Limited,
holds both ISO 27001 Information Security Management System
and an ISO 9001 Quality Management System certification, is
compliant with the UK Data Protection Act and has appropriate
safety controls to protect information and intellectual property.
It holds the following awards:

This was the first
time QX Ltd had
entered the lists
and was scored with
high marks by the
judges for its rate
of growth, customer
references, company
certifications,
employee management
and executive
leadership.

GESIA: Best KPO/BPO Centre: Rising Star, 2009
GESIA: Best KPO/BPO Centre, 2010
GESIA: Best KPO/BPO Centre, 2011 - Silver
GESIA: Best KPO/BPO Centre, 2013
IAOP: 2013 Global Outsourcing 100 sub-list, Rising Star
IAOP: 2014 ‘Rising Star’ in the 2014 Global Outsourcing 100® list
GESIA: President’s Award for “Actively encouraging “Make in India” services to
Global Customers, 2015

IOAP
IAOP® (International Association of Outsourcing Professionals) is the
global, standard-setting organisation and advocate for the outsourcing
profession. With a global community of more than 120,000 members
and affiliates worldwide, IAOP is the leading professional association for
organisations and individuals involved in transforming the world of business through
outsourcing, off shoring, and shared services.
IAOP annually conducts an independent assessment of the capabilities of
outsourcing service providers and advisors across the globe, judged by an
independent panel of buyers and academic experts in the outsourcing industry.
The list recognizes the world’s best outsourcing service providers and QX Ltd has
been recognised in the 2013 Global Outsourcing 100® sub-lists in the Rising Star
size category for companies with revenue under $50million or less than 5,000
employees.

GESIA
GESIA is a not-for-profit, industry-led trade body that offers an independent
endorsement to the quality and professionalism of an organisation’s work. It is
also the Chamber of Commerce of the Gujarat IT-ITES industry with over 300+
member companies.
QX has been judged the best outsourcing company in Gujarat and has now won
awards in this category on four occasions. These annual awards, the only ones of their
kind at the State level, recognize “Excellence” on the basis of quantitative as well
as qualitative criteria and set a benchmark in the outsourcing industry.
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Security systems/data protection/
infrastructure

We know everything relies on quality infrastructure. To that end,
we use a highly secure FTP server and a rapid internet connection
for the transfer and exchange of all data. To ensure continuous
operational delivery we back-up data every day on remote servers.
For a next-room telephony experience we use an IPLC (dedicated point-to-point
connectivity) communications system to speak with our clients. Also, virtual
communication in the form of face-to-face meetings is possible through a video
conference facility.

Our service includes:
• In house managed e-mail server, ie not hosted – An industry standard DELL
server with 64 bit Windows 2008 server, physically and logically secured in
company premises.
• Physical protection – Security process include physical security manned entry points,
biometric login systems, encrypted data transfer infrastructure, Firewall defences and
clear desk policies. All operations areas are protected by a magnetic door locking
mechanism with access only to department members. CCTV surveillance is also
implemented.
• Logical protection –Anti Virus/Malware software (McAfee Enterprise edition
protects the server from Virus/Malware. All incoming and outgoing data in our IT
infrastructure is controlled by sophisticated Firewall (Fortigate 80CM). All methods
of data transfers to external sources are controlled. Removable storage devices like
pen drives, smart phones, etc. are blocked on workstations. Access to Internet
sites (email, ftp, online storage etc) is blocked by use of industry class Firewall
device. All client data is controlled by an Access based enumeration system which
defines levels of access to data. In simple words, a computer user can see and access
data only if allowed. Since inception QX Ltd has not had any security breaches.
• E-mail spam/virus scanning – All incoming and outgoing e-mails are scanned
through a cloud based anti-spam solution (Symantec cloud spam/anti-virus)
Across all processes we have incorporated systems of control which ensure that we
consistently achieve high standards of quality and efficiency. We’ve virtualised nearly 100%
of the computing environment across our data centres.

Global Connectivity
• 19 Mb Internet Leased Line with 5Mbps backup
• 2x2 MB International Private Leased Circuits (IPLC) via different trans-world routing.

3

Verticals supported/Suite of offerings
The expertise of QX spans numerous verticals such as payroll,
recruitment and software, demonstrating the flexibility and
adaptability of the teams. And our base in India ideally positions us
to help companies looking to establish there. New projects
always begin with in-depth knowledge-gathering to ensure the very
best service can be provided.

Setting up in India
QX Corporate Advisors was set up as a separate entity after QX
had become involved with a number of companies looking to
establish themselves in India.
As a chartered accountant-led business with offices in the UK and India and senior
personnel experienced in advising companies setting up in India, assisting our customers
to grow their business is part of our service. We know all about how the country
works, its laws and regulations, who to talk to (and perhaps more importantly who not to
talk to) and we have a network of associates in the major cities of India.
We are based in Ahmedabad in the Gujarat state in the west of India but our network
extends across the country enabling us to assist you to identify where your business will be
best placed.
We can assist you from your earliest ideas right through to ongoing business support:

Business entity and set-up:
• Set-up pre-investment
• Entity formation

Legal and regulatory:
• Regulatory compliance

Premises and housing:
• Real estate support

Recruitment:
• Recruitment support

BOT model:
• Built, Operate, Transfer

Business, joint ventures
and acquisitions:
• Business management support
• Joint ventures and acquisitions
• Post set-up services

Cross border tax:
• For inbound companies
• For outbound companies

Ongoing business services:
•
•
•
•

Finance & Accounts
Payroll
Recruitment
IT and other back office function
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Finance and accounts:

Payroll:

Quality services providing great value and flexible
accounting are tailored to suit the requirements
of small-to-medium clients, large PLCs, and
growing organisations.

Right from small start-ups to big enterprises we provide
payroll services to a range of organisations. For example,
one of the UK’s largest medical recruitment companies
with over 700 employees and 10,000 timesheets
per month has benefited by savings of around
50% on their payroll cost along with an average
accuracy ratio of 99.88%.

QX services include:
•
•
•
•
•
•
•

Management accounts
Cash management
Budgeting
Accounts payable
Accounts receivable
VAT returns
Credit control

Our services include:
•
•
•
•
•
•

Processing timesheets
Generating pay slips
Invoicing clients
Generating periodic reports
Statutory compliance
Correspondence with the Inland Revenue

We also provide specialised payroll services to
suit certain sectors and run a daily payroll for a
number of recruitment companies.

Recruitment:

IT and other back office functions:

For over 11 years QX has delivered a range of backoffice recruitment support services to recruitment
companies, right from small and mid-sized all the way
up to large recruitment companies. We specialise in IT,
engineering, oil and gas, healthcare, sales and marketing,
finance and accounting sectors and executive search.

QX’s software services division began life as an internal
department creating systems to enable QX to operate
in a highly automised and efficient manner. It now
undertakes a number of services for clients
including:

Our recruitment services include:
•
•
•
•
•
•
•
•
•
•

End-to-end offshore RPO
CV sourcing
CV formatting
Name generation
Headhunting/Executive search
Candidate screening
Data administration services
Interview scheduling
Social media utilisation
Timesheet and payroll services

More than 25%
of QX staff have
worked in the UK
previously and
have first-hand
experience of
the UK working
environment.
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• Application/website development
• Designing services
IT software products which the department has
developed include:
•
•
•
•
•
•
•
•
•

QXPDF Utility
Practice Plus - Practice Management Software
Purchase Order System
Accounting Client Management System
Defect Management System
CRM System (Customizable)
Bank Reconciliation System
Timesheet Management System
Locums Recruitment System

Qualified Staff

QX payroll and accounts staff is at a minimum graduate degree
qualified including Chartered Accountants and Management
Accountants with knowledge of most UK accounting packages
and back office systems. They are trained to UK standards and
work to pre-defined KPIs to deliver the agreed cost savings and
efficient services.
We run an internal staff training academy which conducts communication
programs for all employees. These training programmes include but aren’t limited
to process training, English language classes, cultural acclimatization and soft
skill training. Specific task training is also undertaken on the variety of software
packages utilized and the staff is encouraged to continue with their accountancy
qualifications.
A highly-disciplined, timely and accurate accounting service is provided since all
our accountants are trained to produce accounts from incomplete records. Accessing
systems remotely means initial processing of a client’s work takes place in the UK,
eliminating the requirement for client data to leave the country.

Why QX Corporate Advisors?
We help you identify opportunities, derisk market entry
and provide assistance that directly supports your business
expansion activities overseas.

are pleased to be associated with
“ We
the team at QX Corporate Advisors.

Many Thanks to their professional
advisors who have shown the care for
quality & excellence helping our firm
appear on the global map. They were
very instrumental right from setting
up the company to delivering the
accounting and reporting needs for
our business. We strongly recommend
QX Corporate Advisors to individuals/
organisations looking for professional
advice on doing business in the UK
and USA.

No matter what stage your business is at, if you are considering
international expansion, our highly qualified and expert advisors can
provide information and advise you on tax-efficient business set-up
to enable you to establish a foothold and expand your operations
overseas.
•
•
•
•

Professional and expert advisors
Local presence
Extensive global business network
Practitioner-led approach

Manish Patel, Founder & Director
- TatvaSoft

“ We are extremely pleased with the

outstanding services provided by QX
Corporate Advisors. They removed
the challenges in company formation
and other legal obligations we were
facing and their professional advisors
made it easy for us to get our business
off the ground in a complex foreign
environment by giving us their offices
as a launch pad to operate from.
Thanks to their constant consultation
and advice we are in a strong position
to take our business expansion to the
next level. We strongly recommend
QX Corporate Advisors to anyone who
requires professional advice for setting
up their business in India because they
not only helped us with the decisions
we needed to make, they also helped
us to save costs.
Ankit Shah, Director, MBH
Architects Ltd.
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For more information:

contact@qxadvisors.com

UK
QX Corporate Advisors UK
Castle Chambers, off Mill Bridge,
Skipton, North Yorkshire,
BD23 1NJ

USA
QX Corporate Advisors USA
248 Lorraine Avenue
Upper Montclair
NJ 07043

INDIA
QX India Corporate Advisors Pvt Ltd
401 GNFC Infotower,
SG Highway, Bodakdev,
Ahmedabad - 380054

(44) 870 803 1033

+1 800 310 9312

(91) 79 2685 6768
(91) 79 2685 1755

www.qxadvisors.com

